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Family Farmers Working Together



Bluewater Beef Customer Survey

Our goal is to provide the best product and customer service possible. Please take a few minutes to complete the following survey as your response and comments are important to us. Your response will let us know how we are doing and will help us understand how we can serve you better. 

In order to show our appreciation, all completed surveys received before February 28, 2010 will be entered into a draw for a Sampler Pack of beef.

1. Do you currently purchase beef from us? 


Yes
( 
No 
(
2. If not, would you consider purchasing beef from us?


Yes
( 

No
(
a. If not, what is your reasoning for purchasing beef elsewhere?


3. If you answered yes to one of the above questions, what do (would) you prefer to purchase from us? 
· Quarter or side of beef

· Boxed Pack (See question 4 or our website for price list for descriptions.)

· Individual items - Please check all that apply.




(  Roasts


(  Steaks



(  Ground Beef

(  Stew Beef



(  Sausages


(  Pepperettes
(  Patties

4. If you answered boxed pack in the question above, which boxed pack have you bought in the past or would consider buying if currently not a customer with Bluewater Beef?
(  Bluewater Pack (N.Y. Strip, Rib Eye & Sirloin Steaks, Pot Roasts, Stew Beef, Ground Beef)
(  BBQ Pack (N.Y. Strip, Rib Eye & Sirloin Steaks, BBQ Roasts, Ground Beef, Kabob Beef)
(  Premium Pack (Tenderloin, Premium, Oven & Pot Roasts, Minute Steaks, Ground Beef)
(  Sampler Pack (Grilling Steaks, Pot Roasts, “B” Burgers, Ground Beef)
(  Ground Beef Pack (10 – 1 lb. Packs Lean Ground Beef)
(  Burger Packs (48 – 4 oz. Patties or 36 – 6 oz. “B” Burgers)
5. Do the current boxed pack offerings meet your needs?


Yes
( 
No
(
6. If not, are there any specific cuts or new products that you would like us to offer or add? 
Ex. Meat pies, pre-cooked stews (for the slow cooker), pre-cooked roasts (ready in under an hour), gluten-free products, etc.


7. Do you feel home delivery of your purchase is important to you if (when) ordering beef?

Yes

( 
No
(
8. Which of the following would be your preference:
· Have your beef delivered directly to you home


(  Pick up your beef on the farm


(  Pick up your beef at a central more convenient location.

9. If a fee were to be applied to our home delivery service would this deter you from purchasing your beef from us?

Yes
( 
No
(
10. How did you come to hear about Bluewater Beef?
· Directly from the farmer selling the beef

· Order program at work

· Newspaper article/advertisement
· Word of mouth (friend, relative, etc.)

· Petrolia Farmer's Market

· Brigden Fair or other display booth
· Internet
· Locally Lambton Map
· Other:

11. Why do (would) you buy Bluewater Beef? Please check all that apply.
· Taste and tenderness of the beef

· Trust where it comes from

· Convenience

· The boxed packs suit my needs

· Reasonable price

· Other: 


12. Would you be interested in receiving an E-newsletter with our prices, any specials that we have, cooking tips and beef recipes? (Via mail if you do not have E-Mail.)


Yes
( 
No
(
Name:


Telephone:


E-mail:

Mailing Address:

Thank you very much for participating in our survey! Good luck with the draw! 

You may download this survey online at http://www.bluewaterbeef.com
Please send the survey back via:

E-mail: murrayandsandi@bluewaterbeef.com
Fax: 519-864-4030

Mail: 3472 Waterworks Road, RR#1 Mooretown, ON N0N 1M0
